IFLA CONFERENCE & AGM

16-19 JUuNE 2005 — ATHENS (GREECE)

PROGRAM - draft

THURSDAY 16 JUNE

09.30 - 13.00

13.00 - 14.00

15.45 —18.45

20.00

Meeting of the Advisory Committee
Lunch Advisory Committee
Working Groups Session

departure from the hotel for the dinner in a seaside night
club

FRIDAY 17 JUNE

09.00 —09.15

09.15 - 09.40

09.40 —10.00

10.00 - 10.20

10.20 - 10.50

10.50 - 11.30

11.30 —12.30

CONFERENCE
Welcoming remarks

Host company presentation —Piraeus Leasing by Yiannis
Mavrelos

New Austrian Company presentation —by Gertrud Meisel-
Ortner from Immorent, Erste Bank

Statistics & Trends by Thordur Johannesson
Coffee Break

US leasing Market presentation by Michael Fleming —
Equipment Leasing Association (ELA)

Q&A session

Risk Management WG: Round table on “Basle I1: threat or
opportunity?”’

Contributions from: Kjell Stroenen (DnB NOR Finans,
Norway), Dario Galluzzi (Banca Agrileasing, Italy), Robert
Peterson (Amstellease, The Netherlands), Philippe Delva
(Fortis Lease, Belgium)

Q&A session




12.30 —13.15
13.15 - 14.45
14.45 —15.45
15.45 —16.15
16.15 —17.00
17.00 —17.30
19.30

Merger & Acquisition case studies from members: La
Caixa (Portugal), Nedbank (South Africa) and DnB NOR
Finans (Norway)

Q&A session

Lunch

“Megatrends in Technology’’by John Ames from British
Telecom

Q&A session

Coffee break

Processes and Technology WG presentation “Experiences
from members on processes improvements®* Athanasios
Paloudis from Piraues Leasing, Greece and Stephen De
Blanche from Nedcor, South Africa case histories

Q&A session

And now: why don T experience the local feeling?

pick up at the Hotel for Athens sightseeing and dinner in a
traditional Greek tavern (Plaka)

SATURDAY 18 JUNE

09.00 —09.30
09.30 —10.00
10.00 —10.30
10.30 —11.30

“Asset Management - challenges and trends in a changing
world”’by Terese Kramer —from TK Consultants

Q&A session

M&T WG presentation on "Future expectations on sales
personnel” by Nina Bischoff, from Nordea, Finland

Q&A session
Coffee break

“New challenges for human resources’’by Richard Higham
from Mercuri UK

Q&A session



AGM
11.30 - 12.20 Annual General Meeting

12.20 - 12.30 Upcoming events & concluding remarks

END OF AGM
12.30 Open buffet at the hotel (until 13:30)

14.30 - 18.30 Sightseeing program (Acropolis, Athens downtown)

20.30 Pick up for dinner

SUNDAY 19 JUNE

End of services and departures



